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ABOUT US 
OUR VISION

To be a modern, fair and
effective customer-oriented
Revenue Administration.

OUR MISSION
Optimize revenue collection
and facilitate trade to
improve the socio-economic
well-being of Seychelles.

OUR VALUES
 Integrity

Impartiality
Professionalism
Accountability
Transparency
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TAXPAYER'S CHARTER 
DELIVER QUALITY &
EFFICIENT SERVICES BE FAIR & JUST

ASSIST & COMMUNICATE
CLEARLY

RAISE STANDARDS &
PROMOTE

ACCOUNTABILITY

Settling tax affairs
promptly

Confidentiality

Encouraging voluntary
compliance

High standard of service

Same level of service to all
taxpayers

Allow taxpayers to
exercise their rights

 

Provide educational
materials

Be courteous in our dealings
and give relevant
information.

Improve services & remain
open to suggestions

Set high standards in
relation to response
time & service quality

Publish service
standards and review
them regularly
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Your Rights
We will treat you as being honest unless you act otherwise .
We will treat you fairly, reasonably and with respect. 
We will provide you with quality service at all times.
We will allow you to access information about your tax affairs. 
We will respect your choice to be represented by another person /
body.
We will keep the information we have about you confidential.
We will show accountability for our decisions and actions.
We will respect your right to an explanation and review.
We will respect your right to an objection of any decision we have
taken.
We will respect your right to an appeal.
We will respect your right to complain.

Your  Obligations
You must register as a taxpayer.
You must submit your returns and make payments of the correct
amount of tax on time.
You must maintain up-to-date and accurate records relevant to your
dealings with us.
You must notify us of changes in your business.
You must notify us promptly of any mistakes made.
You must provide appropriate facilities and documents to SRC's
auditors to enable them to conduct tax audits appropriately.
You must lodge your representations / appeal within the prescribed
time.
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Message from the Chairman
of the SRC Governing Board

It is once again a pleasure to present the
Seychelles Revenue Commission (SRC)
annual report for the fiscal year 2021. This
year has provided to SRC a positive yet
challenging environment for carrying out
its mandate.

SRC has once again managed to exceed
its revised revenue forecast by SR 4.22
million, with a total collection of SR 6.5
billion. This revenue performance was
accentuated by the amnesty program
with a total debt adjustment of SR 173.4
million.  

As we reflect back, we see a remarkable
year with numerous achievements and
commendable efforts, where SRC
remained true to its values. In line with its
vision of becoming a customer oriented
organization, SRC has placed renewed
emphasis on service delivery. The
implementation of an online public sale
platform, increase in the uptake of e-
services, resources being directed
towards improving the services on Inner
Island are just a few highlights of this
year’s hard work which we are all proud of.

There has been continued effort in the
digitalization and automation of our
processes, much progress has been made
in the paperless initiative at customs which
revealed beneficial results including a
reduction in processing time. Furthermore,
work towards the new Tax Management
System (TMS) has kicked off this year and
we are all looking forward for the
unfolding of this project.

The contribution and compliance of
taxpayers and stakeholders throughout
the year has been highly valued. Various
outreach programs were set up as we
tried to get closer to our stakeholders and
taxpayers improving collaboration and
promoting voluntary compliance. On
behalf of all board members and the SRC I
would like to express my sincere gratitude
to all our stakeholders and partners.

The SRC has proven to be strongly
committed to its obligations, despite the
different challenges and setbacks
encountered. 

"The Board has given its full support
and commitment to the CG and SRC

management, and we continue to
find ways to work closer ."
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Message from the Chairman
of the SRC Governing Board

Covid related issues was once again a
challenging factor in 2021. in 2021,
Nonetheless, with proper management,
staff commitment, and bearing in mind the
lessons learnt from the year 2020, SRC
has had a successful year. 

This report also showcases the many ways
in which we support the country’s national
plans. The SRC’s strategies have been
developed to ensure results that are in line
with the National Development strategy
(NDS); Good governance, People at the
center of development, Social cohesion,
Innovative economy, economic
transformation, and environmental
sustainability.

The Board has given its full support and
commitment to the Commissioner General
and SRC management, and we continue to
find ways to work closer. 

I would like to congratulate and thank all
362 employees of SRC for their drive,
enthusiasm and commitment towards the
organization. Through social initiatives,
staff welfare, professional development
opportunities and education, SRC has
played a key role in ensuring that its staff
are motivated and they have all played
their part in ensuring that we meet our
goals and targets for the year.

We have observed satisfactory
performance amongst our staff with the
introduction of an employee award and I
wish to call out to all SRC staff to continue
to showcase their capabilities, to improve
on their work, whilst remaining humble and
never forgetting their purpose as Tax and
Customs Officers. 

As the chairperson of SRC Board I am
satisfied with the overall performance of
SRC. However, there is much more that
can and needs to be done. There is the
need for greater cooperation between
government entities, continued increase in
compliance, and most importantly
legislative adjustments for SRC to be able
to meet its upcoming targets. I trust that
SRC will continue to seize emerging
opportunities, which will contribute
towards the achievement of its strategic
objectives. The Board has full confidence in
SRC’s abilities, and will continue to be
engaged in ensuring proper strategic
direction, good governance and success of
the organization. 

Chrystold Chetty
Chairperson of the SRC Governing Board



I am extremely pleased as the
Commissioner General of the Seychelles
Revenue Commission (SRC) to introduce
the annual report for the financial year
2021.

The fiscal year 2021 tested our resolve,
resilience and efficiencies as the Covid-19
pandemic continued to affect the lives of
people, business operations and
Government functions around the world
especially during the first four months of
2021. Our strategic purpose and mandate
guided the manner in which we effectively
responded to the pandemic in order to
continue maintaining a level of service to
taxpayers and importers alike for improved
revenue collection.

Despite the challenges, the Seychelles
Revenue Commission managed to collect a
total sum of SR.6.5 billion to meet our
forecasted revenue collection for the year.
We were also able to keep our expenses
well within our budget and maintained our
cost of collection to 1.95.

"Despite the challenges, the
Seychelles Revenue Commission
managed to collect a total sum of SR
6.5 billion to meet our forecasted
revenue collection for the year."

Message from the
Commissioner General

During the financial year 2021, the
management of the Seychelles Revenue
Commission set the ground works for the
required infrastructure development
including moving towards more innovative
and digitalized processes as well as the
initiation of an iconic building to hold the
SRC offices.  The digitalization of financial
flows and information transmission is
changing the world; and Seychelles or SRC
to that effect is not to be left behind.  Our
expenditure budget for the year 2022
approved by the National Assembly in
December 2021 had provisions to kick-
start other such projects including the
relevant recruitments to support these
strategic steps. 

IT programmers and consultants started
work on our innovative digital projects to
give SRC the best systems available to tax
and customs administrations around the
world and these include:
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Message from the
Commissioner General

introduction of a data management
system for International Tax; 
redevelopment of the Taxpayer
Management System (TMS), 
upgrading of the ASYCUDA World
system for customs including a module
for Courier; and
to ensure SRC goes paperless very
soon and be prepared for a cashless
environment.

Today we pride ourselves for owning an
employee award voting platform and an
online platform for our auctions / public
sales developed by our resourceful in-
house IT team.

Our commitment to encourage and
maximize training opportunities for our
ever-increasing number of employees and
professionals, was more focused during
the Covid pandemic to build our internal
capacity in preparation for policy changes
both local and international.  178 officers
received virtual training from international
institutions in 2021 and 49 attended
various courses locally at SBSA, TGMI and
UNISEY respectively. I appreciate the
personal efforts and sacrifices made by
our officers to improve their overall
knowledge in management, accounting, law,
tax and customs field respectively; and the
results and achievements including quite a
large number of 'distinctions' spoke for
itself. 

SRC is well on its way to prepare a fresh
group of young leaders but like everything
else, one has to want it to win it! We have
seen a positive change in the level of
commitment of our officers for personal
growth and development and I hope this
continues for the benefit of the
organization and the country. 

Through greater collaboration with our
partners and stakeholders, we have seen
better results in the fight against tax
avoidance, fraud and evasion. SRC played
an important role in the fight against drugs
and money laundering and I command all
those officers who through their vigilance
brought to light these incidents. 

We have been very successful with the
various outreach programs initiated
throughout the year 2021 to improve
compliance and better educate taxpayers
on their tax obligations. Today SRC is more
visible to the public and more customer
oriented. 

On the international front, our efforts
were also appreciated by other
Competent Authorities and international
taxation bodies especially with regards to
the relevant BEPS actions. This visibility will
ensure that the projects we are currently
undertaking to better improve service
delivery, will only cement our achievements
for a more tax compliant culture. 
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Message from the
Commissioner General

Furthermore, my appointment on the ATAF
Interim Board of the African Women in Tax
Network (AWITN) will bring about several
positive contributions for the SRC. The
network will provide a platform for the
women to share their experience and
benefit from mentorship and research
programs.

The amnesty brought forth an overall
reduction in tax debts of approximately SR
298 million and our tax reviews and
examinations of 429 cases increased
liabilities to SR 237.39 million. These are but
a few of our accomplishments for the year
2021. Page 1 to 7 provide “at a glance” our
outstanding performance for the year.

We have much to accomplish during the
coming year 2022 and chapeau to all the
SRC officers for their resourcefulness and
remarkable efforts in ensuring that we
meet our strategic objectives and achieve
our overall mandate to collect revenue for
the Government. I look forward to the
successful completion of all the initiatives,
projects and programs we have started. 

I take this opportunity to thank the
members of the Governing Board of SRC,
for their openness and continuous
encouragement. The Board eagerly agreed
to move with the times and attend
meetings virtually to ensure continuity in
governance during the pandemic. 

 

To my colleagues in the executive and
management team, your support and
engagement throughout the year 2021 are
well appreciated. Your fortitude to adapt
to changes without comprising on our
efficacy is commendable. 

My heartfelt condolences goes to the staff
of SRC, who lost a loved one due to the
Covid-19 pandemic and I make special
mention here of our colleague Vanessa
Samantha Lafleur who left us in June 2021
and whose personal contribution enabled
us to move a few steps forward in our
digitalization efforts.

I would also like to thank the taxpayers and
tax agents for their collaborative efforts in
meeting the tax and reporting
requirements on time, and I look forward to
working with you all for the year 2022.

Veronique Herminie
Commissioner General
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Revenue Collected

100% of Revenue Target

Taxpayers Registered

8.8% increase

Cessation Recorded



Cost of Collection

Collection as a % of
the National Budget

Tax Collection to GDP
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Parcels Cleared

BOEs Registered
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Consignments Transferred to the Government
Warehouse

Vessels Boarded

Requests for
Binding Tariff
Information

Staffing across SRC
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The Seychelles Revenue Commission (SRC) is a semi-autonomous agency that
was established through the enactment of the Seychelles Revenue Commission
Act 2009, as the body responsible for the administration of Revenue Laws. 

SRC’s main responsibility is to support the economy of the Republic of
Seychelles by collecting taxes and facilitating trade. These taxes benefit the
community as they are used to provide funding for government structures and
programs. 

Both Tax and Customs Divisions are responsible for collecting the taxes under
revenue laws which are administered by the SRC. 

O1. Value Added Tax

2. OUR ROLE

SRC administers & collects the following taxes:

O2. Business Tax

O3. Presumptive Tax

O4. Income & Non-Monetary    
 Benefits Tax

O5. Tourism Marketing Tax

O6. Immovable Property Tax

O7. Excise Tax

O8. Customs Duties
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SRC'S STRATEGIC OBJECTIVES
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OUR ORGANIZATIONAL
STRUCTURE
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MEET THE MANAGEMENT
TEAM

SENIOR MANAGEMENT

HEADQUARTERS
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TAX DIVISION

CUSTOMS DIVISION
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4. CORPORATE GOVERNANCE

Assess, collect and account for all Government revenues.
Administer efficiently and effectively all revenue laws in force.
Advise the Government on matters of policy relating to revenue.
Improve the standard and quality of services provided to payers of revenue.
Counteract revenue evasion.
Monitor and control the cost of revenue collection.
To undertake other work related to revenue administration as required by the
Government.
Exchange information in terms of any tax agreement or treaty.

The Seychelles Revenue Commission Act, was enacted by the president and the
National Assembly of Seychelles on the 30th December 2009. Section 13 of the act
defines the functions and powers of the commission as follows:

4.1 The SRC Act 2009

4.2 The SRC Governing Board

Mr. Charles Morin, Mr. Chrystold Chetty, Mr. Patrick Payet, Mr. Serge Durup, Ms.
Ginny Elizabeth, Ms. Cillia Mangroo (From left to right) Missing: Ms. Zenabe Daman
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Ensuring the integrity of financial information; provide financial oversight and
monitor financial planning and financial reports, including adoption and
supervision of the annual budget; 
Discussing issues confronting the organization related to financial and operational
risks and exposures associated with the SRC’s business strategy; 
Overseeing management’s performance to ensure that the entity operates in an
effective, efficient and ethical manner;
Reviewing and evaluating program reports on the performance of the SRC, with
any deviances justified; 
Providing strategic direction, guidance and leadership; and
Reviewing plans and targets and approving appointments for senior management.

The roles and functions of the Board include:

4.3 Functions of the Board

Board Members visiting the Government Warehouse

Mr. Chrystold Chetty (Chairman)
Mr. James Elizabeth (January - March 2021)
Mr. Damien Thesee (January - April 2021)
Mr. Serge Durup
Mr. Charles Morin
Ms. Cillia Mangroo
Ms. Zenabe Daman
Ms. Ginny Elizabeth (starting April 2021)
Mr. Patrick Payet (starting May 2021)

During the period 2021, the Board comprised of the following members:
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Special Projects Committee
Human Resources Committee
Audit and Risk Committee

The Board has set up various committees in order to discharge its functions
effectively. The committees established are as follows:

The works undertaken by each committee are systematically reported to the Board
during each meeting. 

The composition of each Committee is as seen below:

Table 1: SRC Board Committees

4.4 Board Committees

COMMITTEE MEMBERS

Special Projects
Committee

Mr. Serge Durup (Chairperson/ Board Member)
Ms. Cillia Mangroo (Board Member)
Other members appointed on an ad-hoc basis

Human Resource
Committee

Mr. Charles Morin (Chairperson / Board Member)
Mr. Patrick Payet (Board Member)
Mr. Ms. Christelle Betsy (DG – Support Services)
Mrs. Anna Holstein (Director – Human Resources)

Audit and Risk
Committee

Ms. Zenabe Daman (Chairperson / Board Member)
Ms. Ginny Elizabeth (Board Member)
Ms. Annielle Desaubin (Financial Controller)
Ms. Roseline Lepathy (Director- Compliance Program
& Policy)
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SRC Board Meetings are usually held on a monthly basis. Additional meetings may
be arranged depending on the needs of the SRC. During the period under review, a
total of 4 strategic meetings and 3 other issue-oriented meetings were held. The
table below provides further details on the attendance of Board Members at Board
Meetings, Board Members’ fees and the duration of appointment of Board Members.

4.5 Board Meetings

No separate fees were paid for attending Board Committees

Board Member
No. of

meetings
attended (/8)

Board Fees
2021 (SR)

Date of
appointment

Duration of
appointment

Mr. Chrystold Chetty 8 54,876 April 2021 3 years

Mr. Charles Morin 6 45,600 April 2021 3 years

Ms. Cillia Mangroo 6 45,600 April 2021 3 years

Mr. Serge Durup 8 45,600 April 2021 3 years

Ms. Zenabe Daman 5 45,600 April 2021 3 years

Ms. Ginny Elizabeth 4 34,200 April 2021 3 years

Mr. Patrick Payet 4 30,400 May 2021 3 years

Mrs. Emmaline
Camille (Secretary) 8 14,400 N/A N/A

Ms. Nissa Joseph
(2nd Secretary) N/A 14,400 N/A N/A

Table 2: Board Attendance, Fees and Duration of Appointment
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5. REVENUE COLLECTION
5.1 Overview of Revenue Collection for the Year 2021

Figure 1: An Overview
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Table 3: Revenue Report for the Fiscal Year 2021 (SR Millions)

The SRC collected SR 6.5 billion against a forecast of SR 6.3 billion for the fiscal year 2021.
This represents a surplus of SR 160.34 million when compared to 2020 as illustrated in Table
3. The following tax lines exceeded revenue collected in 2020; Business Tax, leading with a
variance of SR 246.26 million, VAT by SR 210.42 million, Immovable Property Tax by SR
43.88 million, Income Tax by SR 6.90 million, Presumptive Tax by SR 5.86 million and GST
Arrears by SR 0.62 million. On the other hand, a negative performance was recorded under
the following tax lines when compared to 2020; Excise Tax by SR -60.28 million, Custom
Duties by SR -45.76 million, CSRT Arrears by SR -40.77 million, and TMT by SR -1.61
million.

Relatively, this reveals a growth of 6% compared to the fiscal year 2020, which amounts to
SR 365.61 million more than the preceding year. This may have been driven by the general
economic recovery that the country started to experience in the year 2021 compared to
2020 after the effect of the pandemic.

The current collection compared to the published End of Year budget indicates a surplus of
SR 530.81 million. When compared against the Published Budget, the figures still reveal a
surplus of SR 4.22 million.  This has been influenced by the pessimistic approach adopted
whilst working on the budget, considering the uncertainties in the business environment at
that time. The pandemic had a direct effect on the main driver of our economy, which is
tourism leading to this cascading effect on all other sectors.
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The surge in the number of visitors disembarking in Seychelles led to an upward revision of
SR 526.29 in the forecast during the first quarter of the year. This increased SRC's collection
target to SR 6.3 billion.

As of the first quarter of 2021, all revenue collection relating to the Seychelles Licensing
Authority was transferred to the same Authority, and will therefore no longer be featured as
part of revenue collected by the SRC.  

Table 4: Revenue Collection for the Years 2015 - 2021 (SR Millions)

Chart 1: Revenue Proportion for the Year 2021

Domestic Tax
69%

Non-Tax Revenue
2%

Customs Duties
29%

Chart 1 illustrates revenue
collection by the three main
categories, namely Domestic
Taxes, Customs Duties and Non-
Tax Revenue. 

Domestic Tax remains our main
contributor of revenue with a
contribution of 69% for the year,
Custom Duties accumulated 29%
out of the total collection and
Non-Tax Revenue contributed to
2%. 
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Value Added Tax remains the main contributor towards total collection with an increased
contribution of 36%, followed by Business Tax (23%), Excise Tax (19%), Income Tax (16%),
and Custom Duties (3%).

Chart 2: Domestic Tax Segmentation by Tax Type

5.2 Segmentation of Domestic Taxes

VAT
36.4%

Business Tax
22.6%

Excise Tax
18.9%

Income Tax
16.1%

Customs Duties
3%

CSRT
1%

Property Tax
0.7%
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The tourism industry, the main driver of the economy, represented 24% of total Domestic
Tax collection. The financial and insurance activities follow thereafter with a contribution
of 15%. The wholesale-retail industry contributed 12%, other services 10%, locally
manufactured goods –alcohol 7%, (ICT- telecommunication, real estate, locally
manufactured goods – tobacco) contributed to 6% each, construction 5%, domestic
others 4%, (professional services, locally manufactured goods- others) 2% each and
unidentified by 1%. 

Chart 3: Domestic Tax Segmentation by Industry

Tourism
24%

Financial & Insurance
15%

Wholesale/retail
12%

Other Services
10%

LMG - Alcohol
7%

LMG - Tobacco
6%

Real Estate
6%

ICT & Telecommunications
6%

Construction
5% Domestic - Others

4%

LMG - Others
2%

Professional Services
2%
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VAT on imports
47%

Excise on imports
43%

Customs Duty
10%

Chart 4: Segmentation of Customs Revenue Collection

5.3 Segmentation of Customs Revenue

For the year under review, VAT on imports contributed to 47% of revenue collection at
Customs. Excise on imports amounted to 43% and Customs Duties 12%. 

5.4 Geographical Segmentation of Tax Collection

Figure 2: Tax Contribution by Geographical Location
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Chart 5: Tax Contribution by Geographical Location and Industry

5.5 Business Tax
Table 5: Business Tax Performance for the Year 2021 (SR Millions)
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Business Tax performance was above forecast SR 5.94 million for the year under review. The
good performance is a result of a surplus under the Individual and Withholding Tax
categories by SR 22.38 million and SR 22.53 million respectively. 

Table 6: Business Tax Receipts by Entity Type

5.5.1 Breakdown of Business Tax Receipts by Entity Type

Collection under business tax has increased by 20.64% when compared with the fiscal year
2020. 

5.5.2 Breakdown of Business Tax Receipts by Tax Type

Table 7: Business Tax Receipts for the Years 2015 - 2021
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5.5.3 Monthly Business Tax Collection

5.5.4 Breakdown of Business Tax Receipts by Industry

Chart 6: Business Tax Collection by Month

Chart 7: Business Tax Receipts by Industry for the Year 2021

The financial and insurance industries remain the largest contributors of Business Tax, with a
contribution of 32%. Wholesale - retail contributed to 16%, followed by other services at
15.1%
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5.5.5 Breakdown of Pay As You Go (PAYG) Instalment by Industry

Chart 8: PAYG Instalment by Industry for the Year 2021

As indicated in Chart 9 above, SRC collected more revenue (PAYG) in the months of April
and December. 

PAYG offers another broader perspective when analyzing Business Tax by industry. The
financial and insurance industries are still leading with the highest contribution of 33%,,
wholesale-retail and other service at 12% and 9% respectively. 

Chart 9: PAYG Monthly Collection for the Year 2021
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5.5.6 Breakdown of Presumptive Tax

Presumptive Tax was predominantly led by the wholesale-retail industry, with a contribution
of 21%. Other services contributed 20% and the professional services produced a 14% share.

Chart 10: Breakdown of Presumptive Tax by Industry for the Year 2021

Table 8: Collection of Presumptive Tax for the Years 2015 - 2021 (SR millions)

The revenue collected in 2021 has increased by 54.31% compared to 2020. 

Chart 11: Presumptive Tax Monthly Collection
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5.6 Corporate Social Responsibility Tax & Tourism Marketing Tax

Chart 12: Breakdown of CSRT by Industry for the Year 2021

Table 9: CSRT and TMT Performance for the Year 2021 (SR Millions)

Table 10: Collection of CSRT and TMT for the Years 2015 - 2021 (SR Millions)

The analysis indicates a positive performance under CSRT arrears for the year with a variance
of SR 2.91 million. However, the tax line has been repealed as from the second quarter, and
collection was based only on arrears thereafter. TMT on the other hand recorded a deficit of
SR -1.80 million; actual collection was only SR 59.90 million, compared to a budget of SR
61.70 million. 

Both tax lines recorded a decrease in collection when compared with the fiscal year 2020
with CSRT arrears by -40.02% and TMT by -2.62%. 

35



Chart 14: Breakdown of TMT by Industry for the Year 2021

Chart 13: CSRT Monthly Collection

The Wholesale-retail industry produced the most income under CSRT arrears, accounting for
40%, followed by the tourism industry, which contributed 24%.

Revenue collection for CSRT was highest during the month of March, at 16%.

Tourism accounted for 49% of TMT income, followed by financial and insurance activities,
which contributed 20.7%.
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Chart 15: CSRT Monthly Collection

The largest proportion of TMT was collected in the month of December, at 14%.

5.7 Income and Non-Monetary Benefits Tax

Table 11: Personal Income Tax Performance for the Year 2021 (SR Millions)

Actual collection of Income Tax was higher than the end of year forecast, with a positive
variance of SR 33.75 million. All three sectors over-performed during the year: Government
by SR 3.83 million, other public sectors by SR 9.56 million, and the private sector by SR
20.36 million. 
Table 12: Personal Income Tax by Sector for the Years 2015 - 2021 (SR Millions)

The analysis indicates an over-performance on a year-to-year basis with an increase of
0.67%.
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Chart 16: Breakdown of Income Tax by Industry for the Year 2021

The tourism industry remains the country's top contributor to Income Tax, with a total
contribution of 27%,  followed by other services at 15% and construction and wholesale-retail
at 10%.
Chart 17: Income Tax Monthly Collection

SRC recorded a higher collection for Personal Income Tax in the month of October (12%). 
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Value-added tax performed above its forecasted budget by SR 1.57 million. The target was
set at SR 2.321 billion, compared to the actual collection which amounted to SR 2.323
billion. VAT Domestic yielded a positive variance of SR 37.50 million whereas VAT Import
recorded a deficit of SR -35.93 million. 

5.8 Value Added Tax

Chart 18: Breakdown of VAT by Industry for the Year 2021

Table 13: Value Added Tax Performance for the Year 2021 (SR Millions)

Table 14: Collection of VAT (Domestic) by Industry for the Years 2018 - 2021 (SR Millions)

VAT collection has significantly increased from SR 1.2 billion in 2020 to SR 1.4 billion in 2021
indicating an 18.86 % increase. 
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Chart 19: Value Added Tax Monthly Collection

Table 15: VAT Exemption and Deferred Payment for the Year 2021 (SR Millions)

5.9 Excise Tax

Table 16: Excise Tax Performance for the Year 2021 (SR Millions)

Excise Tax recorded a deficit of SR 17.91 million; the forecast was set at SR 1.22 billion,
whilst the actual collection amounted to SR 1.20 billion. Both Excise LMG and Excise
Imports recorded a shortage of SR 13.81 million and SR 4.10 million respectively.  
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Average consumption levels of alcohol declined during the pandemic due to
restrictions on social gatherings;
There were limited number of flights and passengers coming entering and leaving
Seychelles, meaning there was less demand for alcohol for hotels and guest houses.
There were restrictions on availability of alcohol given that shops were closing much
earlier than the normal hours. 

The shortage recorded could have been influenced by a number of factors, including:

Table 17: Collection of Excise Tax by Product for the Years 2015 -2021 (SR Millions)

The revenue collected for the fiscal year 2021 has decreased by 4.75% compared to the
fiscal year 2020.

Chart 20: Breakdown of Excise Tax by Industry for the Year 2021
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Locally manufactured tobacco contributed towards 50.73% of the domestic tax component
under Excise tax, while locally manufactured alcohol contributed 48.52%.

Chart 21: Excise Tax Monthly Collection

5.10 Immovable Property Tax

Table 18: Collection of Immovable Property Tax for the Year 2021 (SR Millions)

Table 19: Collection of Immovable Property Tax for the Years 2020 - 2021 (SR Millions)
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This tax line is based on ownership rather than a specific activity, and as a result, a
considerable amount of the money collected under Immovable Property Tax remains
unclassified.

Chart 22: Breakdown of Immovable Property Tax by Industry for the Year 2021 

Chart 23: Immovable Property Tax Monthly Collection
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5.11 Goods and Services Tax (GST) Arrears

It was projected for SRC to collect SR 2.73 million under GST arrears as of the end of the
year. SRC managed to collect SR 2.36 million, indicating a SR -0.37 million variance. The
real estate industry contributed to 50.87% under GST arrears.

Table 20: Collection of GST Arrears for the Year 2021 (SR Millions)

Table 21: Collection of GST Arrears for the Years 2020 - 2021 (SR Millions)

Chart 24: Breakdown of GST Arrears by Industry for the Year 2021 
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Chart 25: GST Arrears Monthly Collection

5.12 Customs Duties

Table 22: Collection of Customs Duties for the Year 2021 (SR Millions)

Table 23: Collection of Customs Duties for the Years 2020 - 2021 (SR Millions)

45



Table 24: Collection of Other Non-Tax Revenue for the Years 2015 - 2021

5.13 Other Non-Tax Revenue

Table 25: Refunds Issued from 2018 - 2021

SRC collected SR 123.65 million which signifies a 3.38% decrease when compared with the
SR 142.76 million collected in 2020. Since all payments relating to the Seychelles Licensing
Authority were transferred back to the authority last year, there is no recorded collection
under the SLA tax line. 
5.14 Refunds

SRC issued a total of SR 305.06 million in refunds for the year, representing a 13.37%
reduction compared to 2020.

5.15 Modes of Payment
Chart 26: Methods of Payment used by Taxpayers
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01 Sensitization Program - Tax Audit and Lodgement of Returns 

As part of its continuous effort to educate and sensitize taxpayers about its functions, SRC held
an interview session with the media on the 18th February 2021 to discuss topics relating to Tax
Audit and lodgment of tax returns. SRC was represented by the Commissioner General – Mrs.
Veronique Herminie, Mrs. Telemaque – Director for Audit Section and Mr. Alex Robert the
Manager of the Intelligence Unit. 

taxpayer compliance level;
audit statistics;
the self-assessment system;
gathering of Intelligence by SRC's
Intelligence Unit; and
the process for conducting tax
audits. 

The main items on the agenda
included: 
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02 The Commissioner General appointed as a Member of the
African Women in Tax Network

The Commissioner General - Mrs
Veronique Herminie has been appointed
on the Interim Board of the African Women
in Tax Network (AWITN). The Board was
launched by the African Tax Administration
Forum (ATAF), in a virtual meeting held on
the 23rd March 2021. Numerous ATAF
members originating from 36 African States
participated in this event. 

As a network, AWITN aims to represent
and connect the women of Africa working
in the area of taxation.

 
The network is expected to work
towards building a platform for women
to network and share their personal
experience. It aims to introduce
programs such as mentorship, research
and workshops on key topics
impacting on women on the continent
whilst encouraging the participation of
African Women working in the area of
taxation in Government, Private sector,
Civil Society and Academia. 
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03 Online Forum with Tax Agents & Accountants

The SRC had the pleasure of meeting with a group of
Tax Agents and Accountants, along with
representatives from the Ministry of Finance for its first
ever online Tax forum.  The meeting was held virtually
on 29th July through the ZOOM platform, and saw the
participation of eighteen Tax agents and Accountants,
eleven SRC staff members and one representative
from the Ministry of Finance.

Having moved towards a more modern approach in
reaching out to its partners and stakeholders, SRC
hopes that such virtual events will be of great benefit
to both SRC and to the participants alike as it will
allow for business continuity and will serve as a
modern communication platform.

 OECD’s proposed tax policy changes; 
amendments made to the Business Tax Act;
matters relating to registration for VAT; 
the CbCR information gathering project; 
CSL end/cessation of the grandfathering period; 
the Tax Amnesty Program; and 
the redevelopment of SRC’s Tax Management
System.

Throughout the forum, several presentations were
delivered, followed by Q&As; providing the attendees
with enough clarity and insight on the vast challenges
SRC faces on a daily basis as well as the expected
changes and propositions being made to address
these.

Topics on the agenda for the virtual event included
providing the participants with an update on:
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04

A second forum was organized in collaboration with the Ministry of Finance and Consultants
from EY on the 16th December concerning the amendments to the sourcing rules introduced
by the Business Tax (Amendment) Act, 2020. 

‘My friend the Net’, is a two-day workshop that
was initiated by Enterprise Seychelles Agency
(ESA), with the aim of helping small businesses
on Praslin and La Digue to become acquainted
with and to integrate the use of technology in
their everyday work. The workshops took place
on the 5th and 6th November 2021. 

SRC proudly served as one of the facilitators
alongside representatives from SPTC, Pension
Fund, PUC and from SeySell. SRC
representatives were invited to demonstrate
the SRC online platform that taxpayers can use
to meet their tax obligations at their own
convenience.

My Friend the Net

These notes provided guidance on the new conditions imposed for “covered companies” in
respect of the Seychelles’ sourcing rules set out in Sections 5(1A), 5(1B) and 5(5) of
Business Tax Act (Cap 20), including a substance test for foreign passive income in Schedule
11.  
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As part of the activities to celebrate the Indian
Ocean Youth Day, which was commemorated on
12th December, the Seychelles National Youth
Council in partnership with the Seychelles Revenue
Commission organized a financial education
workshop to enlighten youths on different aspects
of tax and customs. 

The half-day education session was for a group of
young entrepreneurs and other youths, including
those in the Seychelles National Youth Assembly
(SNYA), who are aspiring to become
entrepreneurs or who wanted to broaden their
knowledge on the subject. The workshop took
place at the Seychelles Trading Company (STC)
conference room.

SRC Participates in the Financial Education Workshop for
Youths

 Photo of the participants (Photo Credit: Thomas Meriton of NISA)

52



06 Presentation with the Tender Board

The presentation was held on the Friday 8th
October 2021 at the Tender Board premises. 
Attendees included the staff of the Tender
Board and Procurement Officers from the
Ministry of Finance. 

The aim of the presentation was to explain
the VAT concept and to propose a new
strategy when it comes to obtaining Tax
Clearance in relation to tender processes.

Phase one of the presentation included
explanation of the concept of VAT, including
apportionment, VAT return, exempt
supplies, etc. 

Phase two involved the presentation of a
proposal for new applicants who are not
registered with SRC to obtain a Tax
Clearance Certificate for tender purposes. 
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07 Workshop with SBSA Students

As it is the case every year, SBSA
invited different MDAs to conduct a
presentation with their last year
students in preparation for their career
choice.
 
The presentation was held on the
Thursday 11th November 2021. The
students had the opportunity to view
the different job opportunities available
within the SRC. 

The presenters also conducted a
presentation on the VAT framework in
Seychelles, in comparison to the British
context which is taught at the
institution.
  
Ms. Genilla Bonnelame, a Customs
representative, also gave them an
overview of the Customs Division and the
roles and functions of the different
sections.  
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08

SRC organized a number of activities to celebrate its 12th year anniversary. These included:  

Celebrating 12 Years of Existence

Radio Quiz

The quiz took place over a period of five days,
starting from 6th to 10th December.

Over the course of the quiz, Seychelles
Broadcasting Corporation’s (Paradise FM)
show host asked the listeners tax or customs
related questions. The names of the winners
were entered into a draw bag. On the last day,
three names were pulled out at random from
the batch, and were titled as being the top
three winners of SRC’s Radio Quiz.

A small award ceremony was organized on the
14th December to thank the participants and
present the winners with their prize.   

Special Welcome for Clients

The Taxpayer Education and Service Delivery
Unit organized a special welcome for clients
visiting Maison Collet during the first week of
December. 

Throughout the week, small tokens of
appreciation were gifted at random hours, to
random walk-in taxpayers to thank them for
voluntarily complying with their tax obligations. 

Clients received small calendars with tax or
customs information printed on the back, and
keyrings designed as a keepsake for the SRC’s
12th year anniversary.
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09 Signing of MOUs

MOU with the Anti-Corruption Commission Seychelles (ACSS)

The ACCS and the SRC officially signed a
Memorandum of Understanding on the 9th
March 2021 at the SRC Headquarters. The
MoU was signed by the respective heads of
both institutions. The MoU sets the tone for
cooperation, assistance and mutual exchange
of information for the purpose of ensuring
compliance with the relevant national laws and
international conventions including
international standards and commitments.  

Both the ACCS and SRC are members of the
National Anti-Money Laundering / Combating
the Financing of Terrorism Committee (NAC),
established in February 2019. The NAC sets
the strategic direction for the Anti-Money
Laundering and Combating the Financing of
Terrorism framework and direct measures for
effective implementation of the framework. The
establishment of the MoU is thus in line with
international standards to strengthen the
working relationship between law enforcement
authorities, regulators and other key partners
when it comes to fighting and preventing
financial and economic crimes in Seychelles. 

The MoU signed by the two Parties is also
expected to facilitate training or awareness
sessions for officers and relevant stakeholders
on the respective legal framework and any
other matters of mutual interest. 
 

Therefore, the need for better coordination on
exchange of information and work approaches
between the two institutions is vital especially
when dealing with complex cases involving
both financial crimes and tax fraud. 
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MOU with the Seychelles Intelligence Service (SIS)

The SRC and the SIS cemented their working
relationship through the signing of an MoU on
the 7th May 2021 at the SRC Headquarters.
Both the SIS and SRC are members of the
National Anti-Money Laundering / Combating
the Financing of Terrorism Committee (NAC)
established in February 2019. The MoU was
signed by the respective heads of both
institutions. 

By nature of the functions of the two parties, it
is important to establish a good rapport and
the necessary working relationship given the
confidentiality needed to support intelligence
gathering and investigations relating to the
detection and prevention of serious offences
including tax related offences.

The investigation teams from both entities have
worked closely on a number of complex cases
and the MOU will merely establish the
framework for exchange of information to the
extent permitted under the respective laws of
each entity. As members of the NAC, both
parties have a responsibility to fight and
prevent financial and economic crimes.
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MOU with the Seychelles Fair Trading Commission (FTC)

The Fair Trading Commission (FTC) and the Seychelles Revenue Commission officially signed
an MoU on 17th June at the Liberty House. The signing of the agreement aimed at formalizing
SRC’s and FTC’s collaborative working relationship, especially following a collaborative
initiative which FTC started in 2020 to develop a joint task force for robust inspection and
surveillance and to address market failures more effectively. This task force also comprises of
the following Authorities - (i) Public Health Authority, (ii) Seychelles Bureau of Standards and
the (iii) Seychelles Licensing Authority.

Combat unfair trade practices through information and intelligence exchange and joint
enforcement action;
Mutually develop protocols as annexes to this MoU to combat importation of goods which
fail to comply with requirements of the Consumer Protection Act, 2010 be it in terms of
language on labels or safety standards; 
Meet formally on a regular basis to inform and consult on current and upcoming activities,
identifying opportunities to enhance distribution of information in business and consumer
advocacy materials intended for the public; and
Consider and implement appropriate opportunities for collaboration in training and staff
development. 

The MoU establishes a general framework for effective cooperation, prevent duplication,
sharing of information, conduct joint enforcement and build capacity in the areas of Consumer
Protection, Fair Competition and Market Surveillance. The expected benefits of the MoU
between SRC & FTC include the ability to: 

It is expected that this collaboration between FTC and SRC will reinforce the visibility of both
institutions and improve on non-compliance in general for the benefit of local consumers.
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MOU with the Central Bank of Seychelles (CBS)

On the 23rd June 2021, the CBS and the SRC formalized their working commitment for greater
cooperation and consultation through the signing of an MoU.  This was signed by the
Governor of CBS- Ms. Caroline Abel and Commissioner General of the SRC- Mrs. Veronique
Herminie. This engagement further enhances collaboration between the two institutions with
other relevant regulatory, supervisory and law enforcement bodies represented on the
National Anti-Money Laundering and Countering the Financing of Terrorism Committee
(NAC), a body that both CBS and SRC are part of. 

The MoU intends to foster greater cooperation, particularly on the aspect of exchange of
information; improving the implementation of the relevant regulatory framework; facilitate
awareness initiatives and capacity building, amongst other areas of mutual interest.  It
stablishes a platform through which CBS and SRC will be able to work more closely as they
endeavor to successfully achieve their objectives and collaborate to assist in improving
identified weaknesses and deficiencies that may affect the country’s reputation. It also sets
forth the parameters for mutual exchange of information for the continuous stability of the
Seychelles economy. The SRC also relies on the CBS for the provision of certain revenue-
related services and the MoU will ensure better cooperation for revenue collection.
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Thanking you for your continuous support and unconditional collaboration.
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7.1 Registration Compliance

7.1.1 Registered Taxpayers

Table 26: Taxpayer Registration for the Period 2020 - 2021

The Revenue Administration ACT 2009 dictates that all businesses operating in Seychelles
should be registered with the Seychelles Revenue Commission. This is important to maintain a
robust and up to date database of taxpayers, to facilitate processes, monitoring purposes and
enhancing service delivery for the taxpayers themselves. Registration is handled by the
registry unit. The process needs to be completed within 1 day upon receipt of the application
form.

7.1.2 Business Registration

Table 27: Comparative Figures for New Business Registration by Entity Type
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7.1.3 VAT Registration

Table 28: Comparative Figures for New VAT Registration by Entity Type 2021

Currently, the mandatory VAT registration threshold is SR 2 million, based on the business
annual taxable supplies. Any person with annual taxable supplies of less than SCR2m can
register on a voluntary basis. The fiscal year of 2021 showed an increase in the number of
compulsory registrations for VAT, and a decrease in the number of Voluntary registrations for
VAT as compared to 2020.

There has been an increase of 31% in the total number of new VAT registration in 2021
compared to 2020.

7.1.4 Cessation of Business

Table 29: Comparative Figures for Cessation of Business by Entity Type 2021
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7.2 Filing Compliance

7.2.1 Business and Presumptive Tax Returns

Table 30: On Time Filing of Tax Returns (Business Tax and Presumptive Tax

7.2.2 Value Added Tax (VAT) Returns

Table 31: On Time Filing of VAT Returns

The remaining 53% was accounted for by a total of 4,433 late lodgments of VAT returns, and
5,335 that were still outstanding.

7.3 Refunds

Table 32: Refund Notifications Issued

7.3.1 Refund Notifications for Business / Presumptive Tax
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7.3.2 VAT Refund

Table 33: Refund Claims for the Period 2020 - 2021

According to the SRC’s service standards, VAT refunds are required to be processed within
30 days.

Table 34: VAT Refund and Service Standards

VAT refunds in 2021 were generally below the service standards. This happens when
taxpayers fail to provide their details to substantiate their claims on time. Others take longer
as some cases are forwarded to the Audit Section before any refund is processed.
Furthermore, VAT credit that is claimed for an amount below SCR10, 000, is not processed as
the amount has to be carried forward for two consecutive months in line with Section 2(a) of
the VAT (Refunds) Regulations, 2013 [S.I. 34 of 2013].



7.3.3 Other Refund Claims

Table 35: Refund Claims for the Period 2020 - 2021

7.3.3.1 Refund of Excise Tax on Fuel

Table 36: Excise Tax Fuel Refund for Tourism

Table 37: Excise Tax Fuel Refund for Boat Owners

7.3.3.2 Other Refunds

Table 38: Refund of Customs Duties, Excise Tax, Levy and VAT on Imports & Embassies

7.3.3.3 Overpayment of Income Tax

Table 39: Overpayment of Income Tax for the Year 2021
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Table 40: Refund Claims under DTAAs for the Year 2021

Table 41: Overpayment of CSRT / TMT for the year 2021

7.3.3.4 Refund of Income Tax in Accordance with DTAAs

The changes in the Income and Non-Monetary Benefits Tax necessitated procedural changes
in the application of tax rates in accordance with the non-discriminatory rule in Double
Taxation Avoidance Agreements (DTAAs). The refund of Income Tax is in line with DTAAs that
stipulate that expatriate employees should not be taxed differently compared to a citizen of
Seychelles. 

7.3.3.5 Refund for Corporate Social Responsibility Tax & Tourism Marketing Tax 

7.4 VAT Deferred Payment

Table 42: VAT Deferred Payment for the Year 2021

7.5 Dealing with Non-Compliance to Tax Laws

7.5.1 Non-Filers

SRC issued a total of 9008 reminder letters for submission of returns. Only 24% of taxpayers
filed their declarations after being issued with the letter. Taxpayers who do not respond to
reminder letters are issued with a notice of assessment.
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Table 43: Letters Issued to Non-Filers 2020 - 2021

7.5.2 Field and Desk Audits

As a means of improving compliance, during the year 2021, the Seychelles Revenue
Commission continued to strengthen its intelligence and audit functions.

Table 44: Number of Field and Desk Audits Conducted

SRC conducts audits as part of its operations to fight against noncompliance. The audit unit
managed to complete a total of 274 audits in 2021, 91 more than 2020. Audits are inclusive of
both field and desk audits.

Table 45: Audit Outcome for the Period 2020 - 2021

The audit outcome at the end of 2021 amounted to SR 234,958,724. This represents an
increase of 68% compared to the fiscal year 2020. The highest contributor was Business Tax,
with a total of 80 cases, amounting to SR 130,158,415.
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Table 46: Tax Yields from Assessments

Table 47: Intelligence Activities for the Period 2020 - 2021

The Intelligence Unit within SRC, is responsible for identifying, analyzing and assessing
areas of risk for audit purposes. In 2021, the Intelligence Unit referred a total of 357 cases
to Audit and 7 to the Registration Unit.

7.6 Objections and Appeals
The Revenue Administration Act 2009 makes provision for taxpayers to object to an
assessment. Table 46 shows the objections by tax types.

Table 48: Objection Cases for the Period 2020 - 2021
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Table 49: Status of Appeal Cases for the Period 2020 - 2021

In the event that taxpayers disagree with the objection outcome, they may then make an
appeal to the Revenue Tribunal. This must be done within 30 days of receiving notification
from SRC that an objection has been disallowed.

Table 50: Status of Cases at the Court of Appeal for the Period 2020 - 2021

In 2021, a total of 52 objection cases were determined, amounting to SR 49,100,896.33.
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The Enforcement Section has the responsibility to collect debt due to the Government that
has not been remitted to the SRC on the due date. 

Table 51: Collectible and Uncollectible Debts for the Period 2020 - 2021

7.7 Debt Collection

7.7.1 Collectible and Uncollectible Debts

Collectible debts may be defined as the debts unpaid, and which are not in dispute. At the
end of the financial year 2021, the total collectible debts amounted to SR 458,887,590.18,
which is SR 66,909,234.87 less than in 2020. The table below shows the collectible and
uncollectible debts for the years 2020 and 2021.

Table 52: New Assessments Received from RPU, EAU and Audit
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Table 53: Debt Pursuit for the Year 2021

7.7.2 Debt Pursuit

Debt pursuit is part of the SRC's Enforcement Strategy which basically prevents the
accumulation of current debts. The aim of this strategy is to reduce total arrears, limit the
accumulation of debt, increase revenue collection and improve the effectiveness of
enforcement activities. The Enforcement Unit strives to collect maximum taxes directly from
the client rather than through third parties or the Court.

The strategy to prevent new debts from accumulating remains an SRC priority. This is done
through a small unit in Enforcement called Debt Pursuit. As seen in table 53, a total of 5,128
cases were recorded, amounting to SR 297.6 million of primary tax and SR 95.5 in penalties.
A total of SR 101.9 million was collected, SR 14.4 million waived leaving a balance of SR
276,700,986.65. 

The Enforcement Section will continue to recover the debts through other actions to prevent
further accumulation.
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Table 54: Arrears Collected for the Period 2020 - 2021

7.7.3 Dealing with Arrears

SRC refers to outstanding debts that have exceeded the one-year period and have not
been paid as arrears.

The table below further breaks down the collection of arrears by tax type for the years 2020
and 2021. 

Table 55: Arrears Collected for the Period 2020 - 2021 by Tax Type

The total arears recorded as at 31st December 2021 amounted to SR 195,239,813.50, with
the biggest contributor being the Business Tax (SR 155 million) followed by CSRT (SR 8
million) and Income Tax (SR 7 million).

7.7.4 Recovery Actions

The Enforcement Unit is responsible for collecting arears from debtors by enforcing recovery
actions. Table 56 highlights SRC’s efforts for the years 2020 and 2021 in collecting
outstanding debts.
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Table 56: Recovery Actions 2020 - 2021

Table 57: Undisputed Tax Debt to Revenue Collection Ratio

7.7.5 Debt to Revenue Collection Ratio

7.7.6 Age of Collectible Tax Debt

Table 58: Age of Collectible Tax Debt as at 31st December 2021

Table 58 exhibits the collectible debt segmented by length of time. Revenue administration
experience shows that the older a debt is, the more difficult it becomes to collect. At the
end of the financial year of 2021, debts more than 12 months old amounted to SR
845,162,531.02.

74



Table 60: Status of Prosecutions for the Period 2020 - 2021

7.7.7 Government Debt

Table 61: Taxpayers Fined by Court for the Period 2020 - 2021

Table 59: Government Debt for the Year 2021

SRC managed to collect 100% of Government debts under the Amnesty Program.

7.8 Prosecution

7.9 Tax Clearance
Table 62: Requests for Tax Clearance for the Year 2021
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7.10 Tax Amnesty Program

Taxpayers who were in arrears with their tax dues were offered a six-month grace period to
settle their total amount of taxes owed. The Tax Amnesty Program which took effect as of
1st July 2021, provided waivers on interests and penalties on the amount owed to the SRC,
subject to certain conditions. 

Due to the economic crisis resulting from the COVID-19 pandemic, the Ministry of Finance
along with SRC decided to introduce a Tax Amnesty Program to allow the Seychelles
Government to collect additional revenue at a faster pace and in a short term period. To
note, such an initiative is not new to the SRC in view that a similar program was
implemented in 2015. The program also intended to reduce the amount of tax debt on
SRC’s records and to encourage taxpayers who have defaulted on their payments to come
and pay their tax owed. 

In view that its implementation required for certain amendments to be made to the Revenue
Administration Act, the proposed program was subjected to and approved by the
Seychelles National Assembly on 22nd June 2021.

7.10.1 The Amnesty Period

The Program lasted  for 6 months and was divided into 3 phases;

i. All outstanding primary taxes due as at 31 December 2019 or 2020 (as applicable) paid
and/or all outstanding returns lodged, from 1st July  to 31st August will receive 100%
waiver on penalties and 75% on interest; 

ii. All outstanding primary taxes due as at 31 December 2019 or 2020 (as applicable) paid
and/or all outstanding returns lodged, from 1st  September to 31ST October will receive
100% waiver on penalties and 50% on interest; and

iii. All outstanding primary taxes due as at 31 December 2019 or 2020 (as applicable) paid
and/or all outstanding returns lodged, from 1ST November to 31st December 2021 will
receive 100% waiver on penalties and 25% on interest.
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7.10.2 Outreach Activities
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7.10.3 Amnesty Results

Table 63: Business Tax and VAT Returns Collected under the Amnesty Program

Table 64: Collection of Taxes and Waiver Penalties / Duties under the Amnesty Program

SRC had set a target of SR 150 million for the Amnesty Program. Actual collection was SR
173.4 million.   

Since the launch of the program, SRC has actively hosted and taken part in many
educational outreach activities, such as tax kiosks set up at the STC Hypermarket, Anse-
Royale District Administration Office and at the SLA office at Providence, Praslin and La
Digue. SRC has also made several media appearances, through talk shows and news items
aired on the national radio and television, all in the effort of ensuring that the correct
information about the program is readily available to the public, and to encourage
continuous dialogue with taxpayers.
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Exchange of Information on Request (“EOIR”);
Automatic Exchange of Information AEOI (Common Reporting Standards (CRS)) for
financial institutions;
Country by Country reporting for multinationals under CbC Multilateral Competent
Authority Agreement; and
Foreign Account Tax Compliance Act (FATCA) introduced by the United States (US) in
2010 to reduce tax evasion by its citizens.

The SRC as the Competent Authority is tasked with the responsibility of ensuring that
Seychelles complies with its international tax and financial obligations including the:

8.1 Base Erosion and Profit Shifting (BEPS)

Countering harmful tax practices (Action 5)
Countering tax treaty abuse (Action 6), 
Transfer pricing documentation and country-by-country (CbC) Reporting (Action 13);
and
Improving the dispute resolution mechanism (Action 14).

Base Erosion and Profit Shifting (BEPS) is the use of legal arrangements by multinational
enterprises to hide their profits for tax purposes or to artificially shift profits to low or no-
tax jurisdictions. 

The BEPS Project and Actions began when OECD and G20 countries agreed on the need
for multilateral efforts to improve tax rules, with the aim of ensuring that MNEs report
profits where economic activities are being carried out and value is created (taxing rights).
This global cooperation on tax matters is expected to help eliminate double taxation and
also avoid double non-taxation. It now has an inclusive monitoring framework with
engagement from developing countries, and regional tax organizations including
Seychelles.

The BEPS actions (15 actions in total) are aimed to ensure that countries around the world
cooperate to protect their sovereignty on tax matters. Minimum standards have been
agreed to level the playing field in four areas, as per below. These are areas where
countries have committed on consistent implementation to tackle cases where no action
by some countries would have created negative spillovers (including adverse impacts of
competitiveness) on other countries:

SRC have since 2020 also been keeping abreast of developments with regards to BEPS
Action 1 – “Address the tax challenges of the digital economy” to ensure that Seychelles
does not lose out on potential tax benefits from the digital economy sector.
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8.2 International Tax Unit - Its Role

Ensuring adherence to the BEPS minimum standards in collaboration with FSA and the
Ministry responsible for Finance.
The downloading and decryption of the XML files received under the CRS for AEOI.
Requesting information from other competent authorities for tax audits being
conducted by SRC (outgoing requests). This is in addition to the incoming exchange
of information request from international competent authorities (EOIR) and can also
result from information received under the CRS.
Conducting joint inspections and liaising with FSA, the local CSPs and the IBC’s
respectively for the exchange of information upon request (EOIR).
Liaising with FIU on beneficial ownerships of IBCs, if necessary, and the local banks in
gathering information for the EOIR.
Monitoring of CSL’s, Mutual Funds and Securities Dealers to ensure lodgment and
payment of the right amount of taxes.
Liaising with all the local entities (financial institutions and multi-national corporations)
liable for reporting under CBCR, CRS and FATCA respectively.
Monitoring implementation of the international agreements Seychelles is party to
including the Double Taxation Avoidance Agreements (DTAA’s), CbC Multilateral
Competent Authority Agreement, Tax Information Exchange Agreements (TIEAs) and
the Multilateral Convention on Mutual Administrative Assistance in Tax Matters.
Attending all the relevant forums to keep abreast on international policy changes
relating to BEPS, AML and other international tax obligations.
Keeping statistics and relevant data of all the reporting for peer reviews.
Participating in peer reviews for other jurisdictions.

Given the increasing reporting and monitoring requirements to meet these international
standards, SRC found it necessary to set up an International Tax Unit in 2020 to handle all
the related international tax matters. As at the 31st December 2021, the Unit comprised of
one Manager and four Officers. 

The Unit is mainly responsible for:

Throughout 2021, the Unit has been heavily involved in the discussions and negotiations
together with the Ministry of Finance, FSA and other parties in the Offshore Sector to
improve on the rating for Seychelles with the Global Forum on Transparency and Exchange
of Information for Tax Purposes and the OECD and to remove Seychelles from the EU
blacklist. 
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8.3 Countering Harmful Tax Practices

The BEPS Action 5 on Harmful Tax Practices is being implemented through the
amendment of Section 5 of the Business Tax Act 2009 effective 1st January 2019.
The form for application of ‘TIN and Business Registration’ has been amended
accordingly to reflect the changes in the law.
The TIN has been created for the IBCs. 
The online registration platform has been designed to cater for the IBC registration
processes. 
The Substance Activity Requirement guide has been developed with the Financial
Services Authority to guide the non IP regimes on the substance required from them.

The goal for BEPS Action 5 is to revamp the work on harmful tax practices with a priority
on improving transparency.

Under the requirements of BEPS Action 5, SRC has put in place the following:

All members of the Inclusive Framework on BEPS (including SRC) committed to
implementing the Action 5 minimum standard and has thereby committed to participating
in annual peer reviews.

Currently there is an annual monitoring process for the monitoring of the substantial
activities requirements in non-IP regimes, and also the monitoring of certain preferential
regimes (IP regimes, potentially harmful but not actually harmful regimes). 

All Inclusive framework members are required to complete a set of questionnaires for
reviewing and monitoring of the non-IP regimes. For the year 2020, Seychelles
commenced their review in April 2021. The ITU worked closely with the Financial Services
Authority to monitor the non – IP regimes and ensures that they are following the
substance requirements according to the guide.
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8.4 Exchange of Information Upon Request

Table 65: Number of Requests for Exchange of Information

At the end of 2020 there was a balance of 7 requests to be dealt with and the Unit received
a total of 62  new cases in 2021. 51 requests were dealt with in 2021 including the brought
forward balance of 2020. As at the 31st December, ITU had only 9 cases on hand.

Table 66: Total EOI Requests for Struck-Off Entities

Table 67: Total Number of EOI Cases Closed as s Measurement of the Number of Days
Taken

Table 68: Total Number of EOI Cases Closed as s Measurement of the Number of Days
Taken (Percentage)
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In addition to dealing with incoming exchange of information requests, SRC also had some
outgoing requests for information sent to Competent Authorities regarding its own tax
audits. 
Table 69: Outgoing Requests for Exchange of Information

8.5 Automatic Exchange of Information and the Common
Reporting Standards (CRS)

The Common Reporting Standard (CRS), developed in response to the G20 request and
approved by the OECD Council on 15 July 2014, calls on jurisdictions to obtain information
from their financial institutions and automatically exchange that information with other
jurisdictions on an annual basis.

The international legal framework was put in place in October 2014 with the signing of the
CRS Multilateral Competent Authority Agreement (CRS MCAA), which operationalizes the
automatic exchange of information under the CRS on the basis of the Multilateral
Convention on Mutual Administrative Assistance in Tax Matters. Over 100 jurisdictions have
signed the CRS MCAA.

The Republic of Seychelles, by virtue of the Multilateral Convention on Mutual
Administration Assistance in Tax matters to which Seychelles is a Party, entered into the
CRS Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information. Seychelles thus introduced the Revenue Administration (Common
Reporting Standard) Regulations, in 2015. 

Table 70: CRS Uploads for the Year 2021
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Table 71: CRS Downloads for the Year 2021

The statistics can be further broken down into the number of receiving and sending
partners. 

Table 72: Number of Receiving Partners

Table 73: Number of Sending Partners

The Global Forum has put in place a peer review process for the purpose of monitoring the
effectiveness of the automatic exchange of information in jurisdictions, and ITU is
responsible for reviewing these reports and ensuring that Seychelles addresses the
recommendations made in consultation with the Ministry responsible for Finance.

The review process was broken down into three Core Requirements: The Domestic Legal
Framework, The International Legal Framework and the Confidentiality and Data Safeguard.
The overall determination was in place but needs improvement. More specifically, the
Seychelles’ legislative framework needs improvement with respect to the enforcement
provisions. 

The legislative framework does not include sanctions for providing a false self-certification
and does not provide for strong measures to ensure that valid self-certifications are always
obtained for New Accounts. Additionally, most of the feedbacks received from the Peers
were in respect of the quality and analysis of the XML data, this is due to the lack of
appropriate software required.

85



8.6 Country-by-Country Reporting (CbCR, Action 13)

Seychelles is a party to the Convention on Mutual Administration Assistance in Tax matters,
and it signed the multilateral agreement for competent authorities for exchange of
COUNTRY-BY-COUNTRY REPORTS (CbC MCAA) on 9th July 2019. It thereafter published
the Revenue Administration (Country-by-Country Reporting Multinational Enterprise
Groups) Regulations, 2019.

Country by country reports is a requirement under BEPS Action 13 - Transfer pricing
documentation and country-by-country (CbC) Reporting whereby any entities based in
Seychelles forming part of a group of multinational entities, should notify SRC on a
prescribed form of the relationship it has with the ultimate parent company overseas.

If the parent company itself (the MNE) is registered for business in Seychelles it should
submit a financial report to SRC. For the tax year 2020, there were no parent companies
operating in Seychelles but there were fourteen (14) subsidiaries which sent in
notifications.  In 2019, there were ten (10) subsidiaries.

8.7 Foreign Account Tax Compliance Act (FATCA)
The Foreign Account Tax Compliance Act (FATCA) was introduced by the United States
(US) in 2010 with the purpose of reducing tax evasion by their citizens FATCA requires
financial institutions outside the US to report information on financial accounts held by their
US customers to the US Internal Revenue Service (IRS). These requirements are contained
in the relevant US Treasury Regulations (US Regulations). The information to be reported by
foreign financial institutions is equivalent to that required to be reported by US persons in
their US tax returns.

Seychelles signed the agreement with the US for implementation of FATCA and was meant
to enact the necessary legislation for financial institutions holding accounts for US citizens
to starting reporting in 2020 but due to the Covid-19 pandemic it requested for an
extension of time.

Under the terms of the agreement, Seychelles Financial Institutions will provide the
Seychelles Competent Authority (which is SRC) with the required information. The
Seychelles Competent Authority will then forward this information to the US Competent
Authority.
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8.8 Countering Tax Treaty Abuse (Action 6) and Improving
Dispute Mechanisms (Action 14)

The BEPS package is designed to be implemented via changes in domestic law and
practices, and in tax treaties. A Multilateral Instrument (MLI) was finalized in 2016 to
facilitate the implementation of the treaty related BEPS measures and the MLI entered into
force on 1 July 2018 to pave the way for swift implementation of the treaty related
measures. Seychelles had not yet ratified the MLI in 2020. 

There is a need to relook at the DTAA’s signed and this is a project earmarked for 2021-
2022 once Seychelles ratifies the MLI.

8.9 Improving Seychelles' Overall Rating for the Global Forum
Peer Review

Legislative reform underpinning availability and access to information;
Strengthening supervision (reporting requirements) and monitoring;
Strengthening enforcement and penalties;
Streamlining exchange of information processes;
Implementing a tracking system, building a statistics database;
Focusing on capacity building both in the administration and of taxpayers; and
Extending the exchange network to include all relevant countries.

In response to the Global Forum recommendations, the Seychelles engaged since early
2020 in an extensive reform program to ensure the framework for exchange of information is
in place, focusing on: 

Specifically, the Seychelles has updated the relevant legislations to ensure that access and
availability of information is improved, especially in relation to ownership information, and
accounting records. A lot of legislative work has also been done in 2020 with regards to
taxing rights and substance requirements for businesses to be taxed in Seychelles.

In view of the ever-changing international environment in relation to exchange of
information in tax matters and especially, following the subsequent review of Seychelles by
the Global Forum on Transparency and Exchange of Information for Tax Purposes (“Global
Forum”), it is imperative that the International Tax Unit at SRC keep abreast of all the
international developments and provide input to any legislative change in an effort to assist
in improving the standing of Seychelles’ vis-à-vis any new international standards. 
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8.10 Seychelles Removed from Annex 1 of the European Union
List of Non-Cooperative Jurisdictions for Tax Purposes
Seychelles has been removed from Annex I of the European Union’s (EU’s) list of non-
cooperative jurisdictions for tax purposes (the “EU blacklist”) following the meeting of the
EU Economic and Financial Affairs Council. This followed key steps taken in reforming
Seychelles’ territorial tax regime to address the concerns of the EU, in conjunction with
addressing concerns of the Global Forum on Transparency and Exchange of Information for
Tax Purposes (the Global Forum).

The Seychelles has been moved to Annex II of the list of non-cooperative jurisdictions (the
“EU grey list”) for criterion 1.2 (tax transparency), with removal from Annex II pending the
positive outcome of a Global Forum supplementary review. Moving to the EU grey list
suspends sanctions (“Defensive Measures”) invoked as a result of being on the EU blacklist. 

8.10.1 Refining the Territorial Regime to Deliver on the Needs of the
Seychelles whilst allaying EU Concerns

Activities performed abroad by a permanent establishment of a Seychelles company will
be exempt from tax in the Seychelles, with foreign income from activities that are not
sufficient to qualify as a permanent establishment remaining taxable. 
Foreign income received on Seychelles based intellectual property will be taxable in the
Seychelles, with a territorial exemption for income from patents (and equivalent rights)
related to the level of research and development undertaken in the Seychelles
connected to the creation of that patent. 
Foreign passive income will be exempt under the territorial regime where the Seychelles
company receiving the passive income has adequate economic substance in the
Seychelles.

On 16th September 2021, following engagement with both the EU and the private sector,
the Business Tax (Amendment) (Commencement) Notice, 2021 and Business Tax
(Amendment of Eleventh Schedule) Regulations, 2021 were published in the Gazette. This
brought into effect refinements in the Seychelles territorial tax system, such that the
exemption from tax for foreign income is suitably targeted. It amended the Business Tax Act
(Cap 20) to ensure that the following applies for companies that are members of a
multinational group: 

Any foreign income that is subject to tax in the Seychelles, such as companies with
insufficient economic substance or on non-patent intellectual property, will be taxed in the
Seychelles, with a credit for foreign taxes incurred. In addition, the Act updates the
definition of “permanent establishment” to align with the latest model definitions of the
Organization for Economic Cooperation and Development (OECD) and the United Nations.
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Legislative reform underpinning availability and access to information; 
Strengthening supervision (reporting requirements) and monitoring;
Strengthening enforcement and penalties;
Streamlining exchange of information processes;
Implementing a tracking system, building a statistics database;
Focusing on capacity building both in the administration and of taxpayers; and 
Extending the exchange network to include all relevant jurisdictions.

Limited Partnerships (Amendment) Act, 2021 
International Business Companies (Amendment) Act, 2021 
Foundations (Amendment) Act, 2021 
Trusts Act, 2021

Seychelles’ request for an Exchange of Information on Request supplementary review was
presented and approved at a meeting of the Peer Review Group (PRG) on 17th September
2021. The request for supplementary review followed the Seychelles’ implementation of an
extensive program to ensure the framework for exchange of information is in place, focusing
on: 

The Seychelles submission was done after the enactment of five key pieces of legislation in
2020 and 2021 as follows: 

Legislation enacted in 2020
Beneficial Ownership Act, 2020: The Beneficial Ownership Act, 2020 came into operation
on the 28th August 2020 and has ensured that the definition of beneficial owners satisfies
the Financial Action Task Force (FATF) and OECD requirement. 

Legislation enacted in 2021 

8.10.2 Meeting Global Forum Standards

8.10.3 Next Steps

The Government welcomes the news from the EU and remains committed to continue
engaging with the EU, OECD and other international institutions to ensure our operations
are in line with the international standards. 

The only remaining step needed to enable Seychelles to be removed from Annex II is
obtaining a Largely Compliant status in the forthcoming Supplementary Review, and
thereby satisfying criterion 1.2. With the new rules on availability of information now
passed, Seychelles is building a track record under the new system, ready to demonstrate
the success of the new regime in the on-site visit of the Global Forum (scheduled in 2022). 
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9.1 Trade Facilitation

The Customs Division will now be in a
better position to fully follow through its
plan towards moving onto a paperless
system. This is now possible through the
recent procurement of thirty-five electronic
tablets done under the Southern African
Development Community (SADC) and the
Trade Related Facility (TRF) program. 

The 35 brand new tablets cost around six
hundred and seventy-six thousand, two
hundred rupees (SCR 676,200.00)
inclusive of Value Added Tax (VAT).  

9.1.1 Procurement of Tablets for the Customs Division

They are expected to be used by Customs Officers within the Examination Unit, to have an
on-the-go access to ASYCUDA World. This will facilitate the clearance of goods, without
having to refer to hard copies of the bills as is currently the case.

9.1.2 SRC Launches its Online Public Sale Platform

No commuting required by clients, except for collection of items bought;
Simple online payment procedure to follow; and 
No need to be part of mass gatherings. 

SRC launched the new platform for Public Sale on the 27th September. A Public Sale
involves regularizing proper disposal of abandoned or seized goods, that are not classed
as prohibited goods. Unlike the procedures for Auction Sale, all items placed in a public
sale are sold at a fixed price with no bidding involved, and on a first come first serve basis.

The intention behind introducing such a platform, was to ensure SRC’s business continuity
in the midst of the ongoing COVID-19 pandemic whilst at the same time attempting to
implement modern business practices that can limit the need for large physical gatherings
or commuting of crowds to and from ones organization. Other benefits of the online public
sale platform for the SRC include:

SRC recorded a total of 310 registrations and collected SR 74,035 from the first Public
Sale.
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A committee was set up by the Minister for
Finance, Mr. Naadir Hassan, to find
solutions to bottlenecks in the Courier
Services.   SRC formed part of the
committee, who was also responsible for
reviewing Courier processes, and
proposing new digitalized procedures to
be adopted. 

9.1.3 Digitalizing Courier Services

digitalizing the current process, as currently it is done manually; 
ensuring that courier agents do actually deliver door-to-door; and 
and making available, space for this service. 

Once the committee had presented its recommendations to the Minister, the Trade
Department, was tasked with working on a policy paper which was presented and approved
by the Cabinet on 24th November. 

Although initial works started in 2021, the implementation process to fully digitalize the
courier service in Seychelles is expected to take place in 2022. 
The new procedures, which will involve a threefold process, entails: 

9.1.4 Adoption of the Advanced Passenger Information (API)

SRC has obtained access to API through a third party, namely Travisory. Information from
the software is being used by both Customs and Tax, mainly for profiling of passengers.
Co-operation, particularly in relation to intelligence exchange, is extremely important
especially as it is now well recognized that success in the enforcement of Customs and
other laws relies much more on carefully targeted efforts based on high quality intelligence
than it does on random or systematic action.

Information on visitors’ stay in Seychelles would also be beneficial to Domestic Tax in
managing compliance of tourism establishments with regards to VAT return lodgment and
payment of the tax.  Access to API reports will also be used for monitoring revenue
collection from yacht activities for VAT and business tax purposes.

The plan is to eventually link the software with ASYCUDA. This will be further researched
upon by the GOPA Consultants currently working with the SRC.
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9.2 Customs Operations

All vessels and aircrafts arriving from a destination outside of Seychelles must submit a
Cargo Manifest to Customs, detailing all the goods being carried. The manifest may be
used to ensure that passengers and cargo listed as having been placed on board the
transport at the beginning of its passage continue to be on board when it arrives at its
destination. Additionally, all cargo brought into the Seychelles must be covered by a
summary declaration which is submitted electronically to Customs prior to its arrival in
Seychelles. Cargo cannot be released without a cargo manifest having been registered with
Customs except in circumstances prescribed in regulations.

9.2.2 Processing Bills of Entry

9.2.1 Registration of Manifests

Table 74: Registration of Manifests for the Years 2018 - 2020

There was an increase of 85% in manifests registered in the system in 2021 compared to
2020. The number of containers which were discharged in 2021 decreased by 11%
compared to 2020. 

9.2.2.1 Processing of BOEs - Seaport Operations

Table 75: BOEs Registered at the Seaport for the Years 2020 - 2021
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Table 76: BOEs Registered at Airport Cargo for the Years 2020 - 2021

Seaport operations recorded an increase in the total number of bills lodged for the year
2021. The total registered in the system was 28,509, an increase of 1,951 from 2020. Out
of the total BOEs registered, 2,287 was recorded for exports and 26,222 for imports. 

Airport Cargo recorded an increase in the total number of bills lodged for the year 2021.
The total registered in the system was 41,576, an increase of 18,207 from 2020. Out of the
total BOEs registered, 12,904 was recorded for exports and 28,672 for imports. 
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Table 77: BOEs Registered at Seaport and Airport Cargo for the Years 2020 - 2021

9.2.3 Amendment and Query

Table 78: Number of Bills Referred to Query for the Year 2021

9.2.4 Exported Goods

Goods are exported as accompanied or unaccompanied cargo/ baggage through the
customs offices at the airport cargo/ passenger terminal. Some exports are required to be
declared through a declaration or bill of export. This is necessary for a number of reasons,
such as collection of Trade Statistics, enforcement of export restrictions and prohibitions,
ensuring that export permit requirement are met and ensuring the proper monitoring of the
export relief scheme.
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Table 79: Export Details for the Years 2018 - 2021

The majority of export cases recorded were from frozen fish with a total of 6,068, followed
by canned tuna (2,885), and fish meal (362). SRC verified 733 consignments in 2021. 

9.2.5 Postal Operations

Postal Operations enforces the same controls on goods imported through the Post Office, 
 as those imported by air or sea. The main objective in examining parcels is to collect the
Customs duties that are applicable to both commercial / private parcels and small packets,
and to intercept prohibited or restricted articles imported through the post.

Table 80: Postal Operations Activities for the Years 2020 - 2021
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Table 81: Number of BTI Applications Received for the Years 2018 - 2021

SRC recorded 1,329 importations under preferential Imports from EU, SADC and COMESA
for the year 2021. Most cases were from COMESA member countries, with a total of 593
preferential Imports. Out of the 1,329, there were 1,016 cases from Airport and 313 from
Seaport. Tables 82 and 83 below show figures for preferential importations for the past two
years from both points of entry. 

Table 82: Preferential Importations Recorded at Airport Cargo for the Years 2020 - 2021

9.2.6 Binding Tariff Information

9.2.6.1 Preferential Imports / Exports
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Table 83: Preferential Importations Recorded at Seaport for the Years 2020 - 2021

SRC recorded 1,803 EUR1 Certificates endorsed for exports from January to December
2021, compared to 1,568 in 2020. Seaport issued the highest number of certificates,
amounting to 1,178. The second highest was at Passenger Terminal with 551 exports, and
74 cases were recorded at Airport Cargo.  

Table 84: EUR 1 Certificates Endorsed for Exports at each Exit Point for the Years 2020 -
2021

9.2.6.2 EUR 1 Certificates Endorsed
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Table 85: Activities Undertaken at the Passenger Terminal for the Year 2021

Under the Customs Management Act 2011, Customs have control over goods and people
entering or leaving Seychelles by sea or air. Through a risk-based approach, Customs has
the mandate to detect prohibited and restricted goods, collect revenue on international
trade and locally manufactured excisable goods and take enforcement measures on any
breach of regulations.

9.2.7 Passenger Terminal

9.3.1 Seaport and Airport Cargo Examination

9.3 Border Security and Enforcement Actions

9.3.1.1 Seaport Examination

The purpose of the Examination unit is to ensure that goods have been properly declared.
Examination is the second step in the processing of importation of cargo. During the
process Customs ensures speedy clearance of imported goods, the correct amount of
revenue is collected and at the same time enforcing the control requirements.

Officers will be required to clear commercial goods being warehoused, cleared for home
use, temporarily imported, and commercial goods being transshipped. Additionally
noncommercial cargo particularly personal effects need to be verified to ensure the
requirements of the Regulations are complied with.

Cargo examinations are performed as part of the various checks requested by law and
policies in order to identify revenue avoidance /evasion, prevent clearance of prohibited
imports and act as a deterrent to future fraudulent importations, in conformity with the
laws.
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Table 86: Verifications Conducted at Seaport for the Years 2020 - 2021

9.3.2 Boarding
All vessels from or departing for foreign ports or coming to seas beyond the 12 nautical
mile limit may be subjected to boarding formalities.

The tasks of Boarding Officers are to effectively process all vessels, their passengers and
crew arriving in or departing from Seychelles to ensure their compliance with Seychelles
laws. The purpose of these functions are also to deter and detect illegal activities on these
vessels. 

9.3.1.2 Airport Cargo Examination

Table 87: Verifications Conducted at Airport Cargo for the Years 2020 - 2021

Table 88: Boarding Activities for the Years 2018 - 2021

SRC boarded a total of 694 vessels in Port Victoria in 2021, an increase of 208 compared
to 2020. 
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Table 89: Government Warehouse Management for the Years 2018 - 2021

Table 90: Other Government Warehouse Activities for the Year 2021

9.3.3 Government Warehouse
The Customs Division has the responsibility to manage the Government Warehouse. The
goods must be held securely and not released without the payment of taxes or proper
authority. Where goods have been confiscated, the goods may be sold through auction or
by public tender. All goods are subject to checks and controls and must be accounted for. 

Goods maybe held in the Government Warehouse as:

i. warehouse goods
ii. transferred goods not entered after 30 days
iii. transferred goods seized or confiscated

In 2021, SRC recorded a total of 758 consignments, inclusive of containers and break bulk
cargo which were transferred into the Government warehouse. 386 consignments were
released from the warehouse, which is 16 more than 2020. 

Table 91: Sales for the Years 2020 - 2021

9.3.4 Auction and Public Sales
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Table 92: Investigation Activities for the Year 2021

Table 94: Number of Under - Declaration Cases for the Year 2021

9.3.5 Investigation
The table below highlights the main activities undertaken by the Investigation Unit in 2021. 

9.3.6 Post Clearance Audit

Table 93: Post Clearance Audit (PCA) Activities for the Year 2021

9.3.7 Customs Offences

9.3.7.1 Under - Declaration

Table 95: Number of Misclassification Cases for the Year 2021

9.3.7.2 Misclassification of Goods

9.3.7.3 Undeclared Goods

Table 96: Number of Cases of Undeclared Goods for the Year 2021
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Table 97: Narcotics Seizures for the Years 2019 - 2021 for the Year 2021

9.3.7.4 Drug Seizures

9.4 Inland Revenue

9.4.1 The Bond Unit

This unit maintains records of all goods entering private warehouses and transshipments,
ensuring all requirements are met and duties and all other taxes are collected before
delivery. Additionally, they oversee the operations of all duty-free shops, including receipt,
tracking and the transfer of goods to and from the duty-free shops, ensuring they are
adhering to customs duty-free laws and regulations, and also verify duty payments on
dutiable sales.

9.4.1.1 Revenue Collection

A total of SR 1,013,033,070.28 was collected by the Bond Unit for 2021. There has been a
significant decrease of SR 134, 888,118.34 collected compared to 2020, which represents
a decrease of 11.75%.  

This can be mainly attributed to the Covid 19 pandemic, an increase of 25% in Excise Tax
which was imposed upon the importation of vehicles, and restrictions on operating hours,,
social gatherings, and groupings of people. Furthermore, two bonded warehouses were
closed down in 2021. 
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Table 98: Revenue Collected by the Bond Unit for the Years 2019 - 2021

There has been a decrease of SR 51,441,350.35 in collection compared to 2021. This
represents a decrease of 45.62% due to effective strategies put in place to monitor and
manage the activity of bonded operators closely and identify non-compliance at an early
stage so appropriate action may be taken in a timelier manner.

9.4.1.2 Active Bonded Warehouse

There were a 60 active Bonded Warehouses in 2021, compared to 64 in 2020. These
include two new bonded warehouses which were approved during the year.

Table 99: Collection of Unpaid Bills in ASYCUDA World

Table 100: Active Bonded Warehouses for the Years 2019 - 2021
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Table 101: Applications for Bonded Warehouse

9.4.1.4 Closure of Bonded Warehouse

A total of 4 bonded warehouse were closed in 2021, of which three were motor vehicles
operators and two were for alcoholic beverages. This might have been due to the 25%
increase in the tax rate for importation of motor vehicles, which has increased the market
price and reduced the level of sales. 

Table 102: Change in Management and BWH Number

Table 103: Number of Bonded Warehouses Closed During 2020 - 2021

9.4.1.3 Applications for Bonded Warehouses
During 2021, there was an opening balance of three applications which had not yet been
approved. During the year, the Bond Unit received four new applications and two requests
for change in management. Two applications were processed and approved whilst four
were rejected as the applicants failed to provide all the relevant information required. 
 Three applications are still pending due to missing information. 
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Table 104: Number of Stock-Takes and Spot-Checks Conducted

Table 105: Number of Reconciliations Conducted

9.4.1.5 Monitoring Compliance

Spot-checks and stock-takes conducted

In 2021, SRC conducted 24 spot-checks and 23 stock-takes.  

Reconciliations conducted

In 2021, SRC focused on the bonds which had not been reconciled over the last two years.

ISRC conducted a total of 17 reconciliations during 2021. However, only three of the
reconciliations have been approved. The others are still under review.

9.4.2 The Concession Unit

The Concession Unit monitors and manages duty-free importations, including concessions
granted for hotels, education, culture, tourism, sports, charities, churches, government,
military, diplomatic missions and personnel, agriculture / fisheries, industry, and all ad-hoc
concessions. The Unit assists in conducting site visits of premises to verify the end-use of
goods cleared as duty-free.

9.4.2.1 Spot Checks on Yachts and Other Goods

Table 106: Number of Spot Checks Conducted on Yachts and for Other Goods

The Unit conducted two additional spot checks compared to 2020. However, there has
been an increase of 6 spot checks for other goods on temporary admission.  
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Table 107: Revenue Collection for the Years 2019 - 2021

Table 108: Number of Temporary Importations Approved for the Years 2019 - 2021

9.4.2.3 Request and Approval of Temporary Importation

As compared to 2020, there is a significant increase in approval of temporary admissions
in 2021. This could be due to the reopening of borders across the world, where there has
been more movement of people.

9.4.2.2 Revenue Collection

9.4.3 The Excise Unit

The Excise Unit deals mainly with the local manufacturing of goods that attract Excise Tax,
which are mainly tobacco and alcoholic beverage products. 

There are a total of 11 local manufacturers, of which ten are alcoholic beverage
manufacturers, nine are active and they produce Rum, Vodka, Liqueur, Alcopop, Cider,
Stout and Beers. One is temporarily closed down. 

Among those manufacturers, two are dealing in tobacco products. One is involved in the
sales of cigarettes locally and the other is an offshore company, but which has been
temporarily closed down. 

During 2021, an exercise was conducted to register all excise manufacturers. This will
assist Customs in ensuring that manufacturers are meeting the requirements of the Excise
Tax Act.

Additionally, the ban on local manufacturing of goods was lifted, and in 2021, more
meetings were conducted with manufacturers of local excise goods. They were briefed on
the process and conditions that need to be adhered to. Visits to manufacturers were
conducted to ensure that they were complying with the rules and regulations. 
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Table 109: Excise Collection on Local Sales of Excisable Goods

9.4.3.1 Revenue Collection

The decrease in collection of Excise Tax can be attributed to the restrictions in social
gatherings, leading to a decline in consumption of goods. 

Table 110: Revenue Collection by Product Category for the Years 2019 - 2021

A total of SR 178,566.786 was collected in 2021 as Excise Tax was collected on local
tobacco sales. Compared to 2020, this shows an increase of SR 3,358,784.

Table 111: Collection of Sugar Tax on Locally Manufactured Goods for the Years 2019 -
2021

A total of SR 22,105,837.74 was collected through Sugar Tax on non- alcoholic and
alcoholic beverages manufactured locally. This shows a decrease of SR 35,052.02 
 compared to 2020.
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Table 112: Production of Locally Manufactured Alcohol for the Year 2021

9.4.3.2 Production of Locally Manufactured Excisable Goods

Table 114: Sales of Locally Manufactured Tobacco for the Years 2019 - 2021

Table 113: Production of Locally Manufactured Tobacco for the Year 2021

9.4.3.3 Sales of Locally Manufactured Excisable Goods

Table 115: Sales of Locally Manufactured Alcohol for the Years 2019 - 2021
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Table 116: Duty Free Sales of Alcohol for the Years 2019 - 2021

9.4.3.4 Duty Free Sales of Locally Manufactured Excisable Goods

Table 118: Exportation of Locally Manufactured Excisable Goods 

9.4.3.5 Export of Locally Manufactured Excisable Goods

In 2020, the Seychelles International Airport was closed down for a period of time and
certain travel restrictions were set due to the Covid-19 pandemic. With the reopening of
the airport and the removal of travel restrictions, the sales of both alcohol and tobacco
products in the Airport Duty Free Shop have increased significantly. 

Table 117: Duty Free Sales of Tobacco Products for the Years 2019 - 2021

9.4.4 The Refund Unit

Table 119: Status of Refund Cases for the Years 2020 - 2021 

9.4.4.1 Status of Refund Cases
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Table 120: Refunds by Tax Type

9.4.4.2 Refunds by Tax Type

The table below shows the amount refunded according to different taxes.

During 2021 a total of SR 4,035,130.76 in refunds was recorded. This shows a decrease
of SR 170,572.86 compared to the previous year. 

During the year, all refunds related to levy were forwarded to the Department of
Environment for disbursement as per S.I. 80 of 2020. 
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10.1 Changes in Legislation 2021

10.1.1 Revenue Administration Act

10.1.1.1 S.I 38 of 2021

Revenue Administration (Filing of Business Activity Statement) (Amendment)
Regulations, 2021

Repeals the previous Schedule and substituting with a new Schedule detailing the
format of the Business Activity Statement and the Withholding Tax Remittance Form.

Date of notice: 11th May 2021

10.1.1.2 S.I 67 of 2021

Revenue Administration (Common Reporting Standards) (Amendment)
Regulations, 2021

Repeals Schedule 4 and 5 of Regulations 2015, and substituting with a new Schedule 4
listing participating jurisdiction and Schedule listing reportable jurisdictions for calendar
year 2019.

Date of notice: 27th July 2021

10.1.1.3 S.I 68 of 2021

Revenue Administration (Common Reporting Standards) (Amendment) (No. 2)
Regulations, 2021

Repeals Schedule 4 and 5 of Regulations 2015, and substituting with a new Schedule 4
listing participating jurisdiction and Schedule listing reportable jurisdictions for calendar
year 2020.

Date of notice: 27th July 2021

10.1.1.4 S.I 45 of 2021

Revenue Administration (Conditions for Remission of Interest and Additional Tax) 
 Regulations, 2021

Introduces definitions such as; additional tax; interest; outstanding primary tax,
outstanding interest; outstanding additional tax; revenue law; and relevant period.
Section 3(1) makes provision to remission of interest and additional tax as well as
conditions for remission. A Schedule was inserted detailing the relevant period and
rates of remission.

Date of notice: 30th June 2021
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10.1.2 Seychelles Revenue Commission Act

10.1.2.1 Official Gazette No. 704 of 2021

Appointment of Chairperson and Board Members of the Seychelles Revenue
Commission Board which took effect on 16 April 2021 for a period of 3 years.

Date of notice: 15th April 2021

10.1.3.2 S.I 71 of 2021

Value Added Tax (Amendment of First Schedule) Regulations, 2021 

Made provisions for the exemption of VAT on importation of goods specifically modified
or designed for use by persons with disabilities on application to the Ministry of
Finance.

Date of notice: 3rd August 2021

10.1.4.1 S.I 76 of 2021

Income and Non-Monetary Benefits Tax (Amendment of Second Schedule)
Regulations, 2021

Amendments in relation to private pension.

Date of notice: 8th September 2021

10.1.2.2 Official Gazette No. 705 of 2021

Replacement of one person on the Seychelles Revenue Commission Board.

Date of notice: 27th April 2021

10.1.3 Value Added Tax Act

10.1.3.1 S.I 6 of 2021

Value Added Tax (Amendment of First Schedule) Regulations, 2021 

Amendments to clause 16 of the First Schedule. 

Date of notice: 22nd January 2021

10.1.4 Income and Non-Monetary Benefits Tax Act
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10.1.6.1 S.I 27 of 2021

Business Tax (Amendment of First Schedule) Regulations, 2021 

Amendment to Section 6 of the First Schedule, by changing the rate of Withholding Tax
under Section 64 from 5% to 1.5%.
Date of notice: 29th March 2021

10.1.6.2 S.I 79 of 2021

10.1.5 Corporate Social Responsibility Tax Act

10.1.5.1 Act 12 of 2021

Value Added Tax (Amendment of First Schedule) Regulations, 2021 

Notice of the repeal of Corporate Social Responsibility Tax Act, 2013.

Date of notice: 13th April 2021

10.1.4.2 Act 54 of 2021

Employment: Suspension of 13th month pay.

The Act suspends thirteenth month pay for the year 2021. Also makes provision  for
when an employer pays the 13th month pay to his or her workers in respect of the year
2021, that such payment shall be eligible for exemption under the Second Schedule of
the Income and Non-Monetary Benefits Tax Act 2010

Date of notice: 10th November 2021

10.1.6 Business Tax Act

Business Tax (Amendment of Schedule 11) Regulations, 2021 

Made further amendments to Schedule 11 providing that an enterprise  is a member of a
multinational group. Definitions were also included under Section 6, such as;
consolidated financial statements; group; multinational group, pure equity holding
company, real estate holding company; ultimate parent entity.

Date of notice: 15th September 2021
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10.1.7.3 S.I 85 of 2021

Alcoholic drinks control (Removal of Moratorium for issuance of license for
manufacturing of alcoholic drinks) Notice 2021

Provides for the removal of moratorium imposed under section 4(1) on the issuance of
new licences for manufactiring of alcoholic drinks.
Date of notice: 27th September 2021

10.1.7 Customs-Related Legislations

10.1.7.2 S.I 69 of 2021

Customs Management (Exemptions for persons with disabilities) Regulations, 2021 

Made provisions for exemption from Custom Duty to persons with disabilities. Also
provided definition of persons with disabilities

Date of notice: 3rd August 2021

10.1.7.1 S.I 32 of 2021

Excise Tax (Amendment of Schedule 1) Regulations, 2021

Repealed and replaced HS Code with its applicable Excise Tax rate.

Date of notice: 20th April 2021
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Taxpayer Service Form Processing
Taxpayer Registration
Events Calendar
Form Processing
Taxpayer Accounting
Revenue Accounting
Payment Accounting
Audit Case Management
Arrears Case Management
Filing Case Management
Audit Selection
Revenue and Analysis
Refund
Objection, Appeal and Prosecution Case Management

Registration
Taxpayer services
Filing and payment processing
Audit
Debt collection
Objections and appeals

SRC obtained 2.5 million Euros with the European Union under the 11th EDF specifically
for the development of a new tax system and the upgrade of ASYCUDA World. The EU has
appointed resident consultants (GOPA) to manage the two projects. Experts were
recruited both locally and internationally to assist with the projects.  

The new tax system in development will be capable of delivering the services required by
a tax administration. These include:

As part of the project, a consultant was in the country for 4 weeks in August 2021 to
conduct a business process reengineering exercise. The aim of the planned mission was
to understand the operations of SRC and review all the core functions and business
processes. A total of 85 processes were reviewed across the following areas:

In 2021, the team managed to finalize the Project Initiation Document, which basically
defines the project scope, management, governance and success criteria. The team
completed the “As-Is process” review for Registration and the “to-be” process workshop
will begin in January 2022. The “To-Be” processes will be based on best practices and
will verify all aspects of the registration process to provide detailed user requirements.
SRC will select Business Analyst, System Owners, System Administrator and Super User
group respectively to participate in the workshop to build capacity. 

11.1 Development of a New Tax Management System
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The technical gaps
Immediate, medium term and long term activities

Integration of ASYCUDA with online gateway payment 
Development of an SRC Customs Division Data warehouse 
Creation of SRC’s own platform for a Single Window.

Development, installation and operationalization of new components in customs
software ASYCUDA, including capacity building of SRC staff, addressing the effective
collection of taxes arising from increased trade initiatives as a result of the EPA.
Upgrading of ASYCUDA World to latest version, implement ASYCUDA Data
Warehouse and the creation of a Single Window System using ASYCUDA World
including training and development of Standard Operating Procedures Implementing
of a full ASYCUDA World system.

This project is also in line with the EU 11th EDF Program. Two experts from GOPA
conducted their first official visit in March 2021. After meeting with various stakeholders,
they prepared their first report highlighting the following:

The upgrading of the system will include new modules and functionalities in the ASYCUDA
portal including the following: 

The following areas will be tackled as the next steps:

11.2 Upgrading ASYCUDA World

11.3 The Compliance Improvement Plan

Compilation of the risk form;
Preliminary selection of risks which will go into the risk register 1;
Designing the compliance survey questionnaire ;
Developing the formula to assess the level of voluntary compliance across the 4
compliance areas; and 
Draft CIP is in progress.

SRC received technical assistance from IMF AFRITAC South in 2020. By the end of the
workshop, a concept paper was developed, of which SRC established an action plan to
embed compliance Risk Management within its operations. The actions are classified into
four main categories; compliance risk planning, compliance risk treatment, developing a
compliance improvement plan and compliance risk governance and reporting. 
An internal risk committee Chaired by DCG has been set up and work has started to
develop a compliance planning process which assigns ownership of risks and establishes
an approach to gathering compliance risk information. The following activities were
undertaken in 2021: 
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12. HUMAN RESOURCE
MANAGEMENT

12.1 Human Resource Profile
12.1.1 Establishment

Table 121: Employee Demographics by Post

12.1.2 Employee Demographics by Division

Commissioner General's
Office

Posts Filled: 17
Posts Vacant: 5
Budget Freeze: 4

Deputy Commissioner
General's Office

Posts Filled: 18
Posts Vacant: 8
Budget Freeze: 4
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Support Services

Posts Filled: 29
Posts Vacant: 3
Budget Freeze: 2

Tax Division

Posts Filled: 164
Posts Vacant: 30
Budget Freeze: 18

Customs Division

Posts Filled: 135
Posts Vacant: 20
Budget Freeze: 14

12.1.3 Age and Gender Profile

Below 25

25 to 34

35 to 44

45 to 54

55 and over

7 Males
29 Females

8 Males
38 Females

6 Males
13 Females

19 Males
84 Females

38 Males
120 Females

TOTAL 78 Males
284 Females
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12.2.1 Recruitment and Selection Process

Table 122: Recruitment and Selection Process for 2021

12.2 Recruitment

12.2.2 Expenditures for Recruitment

Table 123: Expenditures for Recruitment
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12.3.1 Training and Development

Table 124: Academic Courses

12.3 Staff Development and Knowledge Management

The Human Resource Development activities in 2021 were aimed at increasing employees'
competence, skills and their capabilities.
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Table 125: In-House Trainings Conducted

Table 126: Short Courses
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13.2.1 Customs Public Sale Website

13.1 IT Incidents resolved

13. INFORMATION TECHNOLOGY

Ensure ‘business-as-usual’ operations with respect to availability and management of IT
resources;
Ensure up-to-date strategy, plans and targets are in place for promoting the use of IT;
and
Ensure IT security arrangements are robust, effective and guarantee:

-user and data integrity
-site access security.

The principal functions of the Information Technology Support Services unit are to:

Since 2014, receipts of incidents via email or telephone to the IT Support service desk have
been recorded and automatically routed to a technician from the available pool of
technicians. The table below indicates the number of incidents solved in 2020 and 2021.
  

13.2 Minor IT Projects

With the health restrictions related to Covid-19 in place, SRC identified the need to develop
a website to facilitate the auctioning of items seized and stored in the Government
Warehouse in 2020. 

The site was then evolved in 2021 to incorporate a second feature, which is namely a
platform for public sale.

  

Table 127: IT Incidents Solved in 2020 - 2021
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13.2.2 Assist with the review, development and implementation of the OECD Data
Management System

The development of the OECD Data Management System used for Automatic Exchange
of Information  by the International Tax Unit was outsourced to an external company. Both
the sending and receiving of AEOI data was considerably improved, with significant
enhancements in accuracy of data validation and depth and detail of reporting. It remains
for the front-end i.e. the interface to local Financial Institutions to be connected to the
new back-end to have a complete end-to-end AEOI capability. 

Work is expected to begin on implementing the Foreign Account Tax Compliance Act
(FATCA) in 2022.

Finally, a Risk Management module will be added to the whole AEOI system.
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14.1 Going Paperless Initiative

14. ENVIRONMENT AND
SUSTAINABILITY

The Paperless project was initiated to reduce and potentially eliminate the use of paper in
the Entry Processing Unit (EPU) and for faster clearance of cargo. It is intended to reduce
duplication of processes by better utilization of electronic information that is uploaded in
the ASYCUDA World by airlines, clearing agents and importers.

The initial trial was conducted in September 2020 (Phase 1) and involved a few brokers
who tested the new process alongside the current one. The information gathered from a
survey of the trial provided a comparison between the elapsed times for individual BOE to
be processed through the various work areas under both the trial and current processes. 
 
Phase 2 of the project started in July to August 2021. It involved approximately 25% of the
existing clearing agents. As part of the pilot survey, all Documentary Officers were
provided with two screens to facilitate the viewing of both the BOEs and documents at the
same time. Examination Officers were provided with tablets for viewing of the BOEs.

Reduction in processing times;
Removal of the requirement for
submission of duplicate documents;
and
No need to cross check hard copy
documents at the front counter.

The following were observed from the pilot
phase:

In general, the pilot phases proved to be a
success for both Customs and the Clearing
Agents who participated.
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14.1 SRC Contributes towards Homes of the Elderly

15. OTHER INITIATIVES

To mark the occasion of Customs Day on
26th January, the staff of the SRC made a
heartfelt contribution towards the National
Council for the Elderly. 

The management team handed over a list
of items as donation in a small ceremony
which took place at the SRC headquarters. 

These included adult diapers, sanitizers,
mops, packets of toilet roll, facemasks,
disinfectants, hand wash, juice and tea
packets. The donation amounted to a sum
of SR 16,255 and consisted solely of funds
raised through voluntary contributions from
SRC staff.

  
14.2 SRC and the Ministry of Employment and Social Affairs
Encourage and Promote Productivity in the Workplace

Meaning, benefits and implication of productivity for rapid economic development; 
Rights, responsibilities and work ethics; 
Productivity improvement; and
The importance of good customer service. 

As part of a local campaign to encourage and promote productivity in the workplace,
representatives from the Productivity Unit from the Ministry of Employment and Social
Affairs conducted a series of educational program with employees of the Seychelles
Revenue Commission. The aim of the sessions was to sensitize and educate employees on
positive work attitudes. 

The sessions were held over a period of three days; starting from Tuesday 20th April to
Thursday 22nd April 2021, and saw the participation of 43 employees coming from various
sections within SRC. The main topics covered included:
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a more productive and respected
workforce; 
gradual change of staff mentality, work
ethos and attitude; 
increase the level of staff discipline;
and
gradual improvement in staff
performance of staff.

Both parties expect gradual improvements
in relation to growth and positivity in the
workplace which can in time result to: 

  
14.3 SRC takes home the 'People's Choice Award' in the 2021
Edition of the Office Choir

The SRC choir clenched the award for
‘People’s Choice’ and the 3rd place for
‘Jury’s Award’ in the SBC’s televised
singing competition; the ‘Office Choir –
Sing for Charity’. Throughout the
competition, SRC battled with five other
participating choirs. 

As is customary, every choir had to choose a specific cause to promote and donate their
winnings to. For the year 2021, SRC chose to sensitize viewers about the existence, the
effects and the need to assist patients suffering from ‘Post-Covid’ symptoms such as
pulmonary fibrosis; an ongoing ordeal that many families in Seychelles are unknowingly
struggling with. In line with this cause, SRC wanted to raise awareness about the necessary
‘aftercare therapy’ and assist the local Health Authority with purchasing of the needed
aftercare equipment.
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16.1 International Administrative Professionals Day

16. STAFF WELFARE

Office Executive Secretaries;
Admin Officers; and
Receptionists. 

SRC organized a small ceremony on the 21st April to celebrate the International
Administrative Professionals Day. The Admin Officers were each handed a token of
appreciation to thank them for their hard work and endless support. The recipient of the
tokens consisted of: 

16.2 International Human Resource Day
May 20th marked the International Human Resources Day, and to commemorate this special
day, the HR team received a surprise visit from the Commissioner General and her Deputy. 
 All officers were presented with a small token of appreciation to thank them for their
dedication towards their duties. 
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16.3 Staff Recognition - International Tax

16.4 Employee of the Quarter Award

The Employee Award Scheme, introduced by SRC’s Management team and approved by t
the Governing Board took effect as from 1st January 2021. It serves as a means of bringing
recognition to the excellent performance of SRC employees as well as to reinforce positive
behaviors, inculcate competitive spirits and increase employee engagement. The scheme
also makes provision for an Employee of the Year Award. 

Directors and Managers were
responsible for identifying the top
performers in their sections, after which
staff had the opportunity to vote for their
preferred candidate as per their
respective grouping. Voting was done
on an online platform designed by the
SRC's IT team. 

The first award ceremony which
coincided with the 2021 Labor Day, took
place on April 30th to honor the
awardees for the 1st quarter of 2021.
This was held at the SRC Headquarters
based at the Maison Collet building in
Victoria, in the presence of the Minister
responsible for Finance, Minister Naadir
Hassan, Board Members and the SRC
Management team. 

A demonstration of the Voting Platform

Recipients of Employee Award for the First Quarter

Thanking the team for their valuable contribution towards the works done to remove
Seychelles on the EU blacklist.
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Each recipient of the Award throughout all four quarters of 2021 received a certificate of
appreciation, a trophy, a letter of recognition and  a one-on-one session with the CG.
Their profiles were also featured on the SRC Facebook page and the digital “Wall of
Fame” installed in the SRC lobby on the 3rd floor of Maison Collet. 

Recipients of Employee Award for the Second Quarter

16.5 Excelling through Further Education
Two SRC staff were honored by the SRC Management team for their outstanding
performance in their further studies. The two honorees; Mrs. Agnes Dubel from the Excise
Tax Unit and Mrs. Florie Leon from the Legal Section, received special mention from
SRC’s Commissioner General for their highly commendable achievement.

Mrs. Agnes Dubel recently graduated from the School of Business Studies Academy
(SBSA) where she successfully completed her AAT Advanced Diploma (Level 3) studies
and clinched the award for being the most outstanding performer for the in-service class.

Mrs. Leon on her part recently graduated from the University of Buckingham with a First
Class Honors. 

Mrs. Agnes Dubel Mrs. Florie Leon
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16.6 Staff Recognition - Tax Amnesty Program

Staff appreciation goes a long way, and for
the third quarter of 2021, SRC had the
pleasure of showing its immense gratitude to
eighty-three of its staff members for their
valued support and contribution made
towards the implementation of the first
phase of the Tax Amnesty Program 2021.
Staff were each rewarded with a token of
appreciation, a certificate and a letter of
recognition from the Commissioner General.

16.7 International Housekeeping Week

On Monday 13th September, SRC had the pleasure of honoring sixteen hard working
women for their dedicated service at SRC. SRC organized a short ceremony where the
Commissioner General  delivered a few words of appreciation and presented those in
attendance with a small token for their endless support provided towards the
functioning of the organization. 
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16.7 International Men's Day
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ANNUAL
EXPENDITURE
STATEMENT

A  S U M M A R Y  O F  S R C ' S
C A S H  R E C E I P T S  A N D
P A Y M E N T S  F O R  2 0 2 1 .

Table 128: Statement of Cash Receipts and Payments for the Year Ending 31st Dec 2021

146




